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BSPK
HOW TO: BSPK APP

Alexis Dulin
ONBOARDING QUESTIONS

alexis.dulin@bspk.com
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Welcome to BSPK. We are thrilled that you
are part of the BSPK family and are excited
to have you join. In this guide you learn how
to use the BSPK app, along with some best
practices. Please do not hesitate to reach
out with any questions!

\

You can find links to video tutorials on the
table of contents.
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BSPK
QUICK START: CHECK LIST

# Download on the

1.Download the BSPK iOS app from the App store & App Store
2.Sign in with your mobile phone number
3.Sync your phone contacts to the BSPK mobile app,
manually add client profiles, or import client list via
admin (enterprise)
4.Send your first message and start your clienteling
journey
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https://apps.apple.com/us/app/bspk/id1244687357

DOWNLOAD & SET UP

#  Download on the
@& App Store

22395
' Your BSPK(D2) verification code
i is: 362296

Enter your 6-digit code
to login

Your code was sent to
(860) 759-6821

BSPK

A new way to sell

What's New Version History
Version 2.10.2 3w ago

Bug fixes Enter your mobile number to begin

Resend code in 00:53
+1

Preview

From Messages

362296
2

ABC

5

JKL

8

TUV

0

Activate client

connections Login with SSO

iPhone and iPad Apps
00 3

The #1 voted clienteling app in the world
BSPK is for sales people, personal stylists and

When you open the app, you will
be prompted to enter your phone
number

Download the iOS app on your
iPhone from the App Store here

Enter the 6-digit code sent to
your phone.
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DOWNLOAD & SET UP

Allow "BSPK" to use
your location?

Sharing your location is needed to
ensure connection to your company
WIFI

S "%, TUXEDO o
“BSPK" Would Like to Access "BSPK" Would Like to Send
Your Contacts You Notifications

Allows you to sync clients’ mobile Motifications may include alerts,
contact info between your address sounds, and icon badges. These can
book and BSPK be configured in Settings.

HIGHLAND .
TERRACE -

Location: Choose “Allow Contacts: Choose “OK" for Notifications: Choose “OK”
while using app” BSPK to access your contacts to receive notifications
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DOWNLOAD & SET UP

Add your first client < Manage your Profile x

Set up your preferences and
sync contacts from your
Address Book

Create a client profile to
start sending messages and
sharing new ideas

Next Next

Curate ideas X

Mix and match visual ideas
to share with your clients

Next

Create a client profile with Manage your profile, set up 00 Create a slice to curate your
contact information and your availability, and sync (][] ©own ideas and share with
other important details your contacts your clients

Page /
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HOME SCREEN
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RECENT PROFILES (32)

Q 92%

Alexis Loms Marie Em|ly Hélena
Dulin Terry Dupont Phil. Bradley

MY FAVORITES (11)
Loms Marie Em|ly Hélena Emma
Terry Dupont Phil... Bradley Smith

REMINDERS (9)

Alexis Lmus Gaspard Elouan Jere..
Dulin Terry Mart... Blan... Kennedy

APPOINTMENTS (11)  all

WP A 1o

Mane Emuly Hélena Tamara Daniel
Ban Phil. Bradley Smith Appl...

BSPK

The home screen will show you items like recent
contacts, favorites, appointments, etc. all on one
screen so you can easily navigate to them.

The home screen will also show you lists that you
create based on different segmentations.

Use the plus button to access:
Client Profile

Client List

|deabook Post

Appointment

Reminder
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MY PROFILE

] My Profile Contact Card

PROFILES (32)

6]9%%

Jeanne Colburn

Add photo

Alexis Louis Marie Emily Hélena

Duli Ti D i Phil... Bradl

I T i B o i Mobile (000) 000-0000 Jeanne Colburn
MY FAVORITES (11) view all Sales Advisor

_ . Your brand here

. ‘ Contact card 5 l

:, 3% g q
: | - = .
Q 2 % 9 Mobile (000) 000-0000

Add clients from Contacts

Louis Marie Emily Hélena Emma
Terry Dupont Phil... Bradley Smith

Email email@email.com

REMINDERS (9) Home Lists

Alexis Louis Gaspard Elouan Jere..
Dulin Terry Mart... Blan... Kennedy

Address gt

Appointment availability 100 Huntingon Avenue,

Boston, MA 02116
Display settings

APPOINTMENTS (11)

U3WC

Marie Emily Hélena Tamara Daniel
Dupont Phil... Bradley Smith Appl...

Recovery code Bio

Your bio here
Help
Delete account

CHIENT EEENRAC K

ﬁ @ ll 28 m)

Home Chat Insights Slices Collection

® o 1 L O

Home Chat Insights Slices Collection

® o O 8 a

Home Chat Insights Slices Collection

Tap the profile icon to edit Use the contact card to share Easily share via SMS, WeChat,
your BSPK profile. with clients WhatsApp, and more
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MY PROFILE- CONTACTS & LISTS

\

My Profile My Profile

é Jeanne Colburn
Add photo

Home Lists Create

é Jeanne Colburn Contacted Today
Add photo

Mobile (000) 000-0000

Recent Profiles

Mobile (000) 000-0000

My Favorites

Contact card Contact card

Reminders

il Add clients from Contacts ) I) Add clients from Contacts ) .
Appointments
' l»
Client Feedback

Appointment availability

Home Lists

Appointment availability
created at

Display settings Display settings

Recovery code Recovery code
Help Help

Delete account Delete account

p O oll

Chat Insights

p ® ool 28 o)

Chat Insights Slices Collection

View and create client lists
& that are displayed on the home
screen.

Create new client lists and
organize your current ones.

Sync and add clients from
your phone contacts.
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MY PROFILE - APPOINTMENT AVAILABILITY

Page 11

My Profile

é Jeanne Colburn
Add photo

Mobile (000) 000-0000
Contact card
Add clients from Contacts

Home Lists

Appointment availability > l

Display settings

Recovery code

Help

Delete account

p ®) ooll @)

Home Chat Insights Collection

Availability

@ Select your availability for

appointments. Clients will see this in

their ideabook when requesting an ap...

November 2022

December 2022

1

¢ O g £ O

Chat Insights ices Collection

=

BSPK

Tap Appointment availability and select
your time availability to meet with your
clients.

Clients will be able to see this in their
personal ideabook and they can request
appointments themselves.
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MY PROFILE - DISPLAY SETTINGS
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My Profile

é Jeanne Colburn
Add photo

Mobile (000) 000-0000
Contact card

Add clients from Contacts

Home Lists

Appointment availability

Display settings l

Recovery code
Help

Delete account

® O o 8 O

Home Chat Insights Slices Collection

Name Display

® O

Home

Display Settings

New York
Paris
London
Tokyo
Sydney
Shanghai

Las Vegas

o0l 29

Chat Insights Slices

First name, last name »

@l

Collection

BSPK

Choose amongst a list of
different theme colors in the

app.

Choose how you want client
names to be displayed.
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MY PROFILE - RECOVERY CODE & HELP
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My Profile

é Jeanne Colburn
Add photo

Mobile (000) 000-0000
Contact card

Add clients from Contacts

Home Lists

Appointment availability

Display settings

Recovery code l

Help

Delete account

® O o 8 O

Home Chat Insights Slices Collection

My Profile

é Jeanne Colburn
Add photo

Mobile (000) 000-0000
Contact card

Add clients from Contacts

Home Lists

Appointment availability

Display settings

Recovery code

Delete account

® O a0 2

Home Chat Insights Slices

BSPK

View your recovery code, save
this in case you need to use it
to log back into the app.

Help section houses common
FAQ's and has a "contact
support” section to send in
support tickets.
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CREATE A CLIENT PROFILE

Q Client Profile

Client List

ldeabook Post

Appointment

Reminder

To manually create a client

profile, choose the "client @
profile" option.

Page 14

BSPK

Cancel New Client ] My Profile

é Jeanne Colburn
- Add photo

Mobile (000) 000-0000

First name

Last name

United States

+1 Mobile phone

Contact card

Add clients from Contacts > '

Home Lists

Phone
Address

Birthday Appointment availability

Gender
Display settings
Nationality

. Recovery code
Title y

Shops for + Help

Referred by ok Delete account

Preferred language

® o o 8 a

Home Chat Insights Slices Collection

___| Add image Il Add scan

On the "New Client" screen, you
can fill out the client's
information and get contact
consent.

You can add clients in bulk
from your phone contacts
through your profile screen
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INSIDE A GLIENT PROFILE

Page 15

( £ . Alexis Dulin

Story Ideabook Info  Notes

O Last contacted on January 3

L1 Remind client of new collection

Appointment time
Friday, February 17 at 10:00 AM

View details

@alexis.dulin sent an iMessage on
January 03, 2023

@alexis.dulin shared a slice on
December 16, 2022

* O ool 38

Home Chat Insights Slices

O

Bought

ul

Collection

\

BSPK

View messages you sent, ideabook links you sent, client
notes, their likes/dislikes, their purchases, and their
wishlist. Use you finger to slide through the menu
options at the top.

Appointments and reminders will show up at the top of a
client profile

Use the info button to update the client's information.

Use the chat icon in the upper right corner to take you to
messages.

Use plus icon to quickly share an ideabook post, write a
note, schedule an appointment, create a reminder or add
client to a list.
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CREATE A GLIENT LIST

Page 16

Q Client Profile

“— Client List

Ideabook Post
Appointment

Reminder

Create List

SHOW ME CLIENTS BASED ON:

(5 ENGAGEMENT

Appointment Date

Message Date

Last Contacted Date

O PROFILE

Gender

Profile Created Date

Profile lindated Date

N o~ s
0 clients

BSPK

Organize your clients into lists
based on client information like
engagement, profile
characteristics, and more.
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CREATE AN IDEABOOK POST

Cancel

Q select up to 10 items
Client Profile

Categories Accessories Gender

@ o

— Client List
Ideabook Post

ﬁ, Appointment

What is an ideabook? X

Anideabook is a selection of ideas
presented to your client in a private
shopping page designed to inspire.

[\ Reminder

M\
s B
i o M

Collection

Champagne Photo Camera
Us$249 US$2,795
O &

0 Select “ldeabook Post” to 0 Share a selection of products 0 Choose selections from your
O curate a selection of products O directly with your client via a O collection in the app for you
to send to your client. private shopping page. to sell to your clients

Page 17/
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IDEABOOK FOR THE CUSTOMER

Page 18

Alexis

e

luxury.bspk.com

Your brand
here

View details

AA Your brand here

wf e

¢

'm

BSPK

Clients will receive a custom link with your branding
that leads them to their Ideabook.

ldeabook page will include your logo.

Clients can then view product details, message, call,
make an appointment with you.

Clients can use the icon in the upper left corner to
update their profile and their communication
preferences.

Clients can use the star icon in the upper right
corner to view their wishlist.
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CREATE AN APPOINTMENT

Page 19

Client Profile

Client List

Ideabook Post

[H_+| Appointment

[\ Reminder

Appointment

2 Client coming into store

(™) Date

[\ Alert

Fri, Feb 17, 2023 10:00 AM

At the time of the event

24 Type an appointment note here

)

O ool 38 O

Chat Insights Slices Collection

=

BSPK

Tap “Appointment” in the menu on the
home screen or from a client profile
and select your client from your
contact list.

Fill out the appointment information
and save.
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CREATE AN APPOINTMENT CONT.

Page 20

Story Ideabook Info Notes

O Last contacted on January 3

Appointment time
Friday, February 17 at 10:00 AM

View details

@alexis.dulin sent an iMessage on
January 03, 2023

@alexis.dulin shared a slice on
December 16, 2022

Bought

Appointment
£ Client coming into store
") Date Fri, Feb 17, 2023 10:00 AM
L\ Alert At the time of the event
¢® Type an appointment note here

i Add Photos

Delete Mark as Done

{ ) O ol 00 u

Home Chat Insights Slices Collection

=

BSPK

You can see the appointment on the
client's profile and on your home
screen in the appointments list.

Share the appointment with your client
by tapping the scheduled appointment.

You will receive a reminder notification
from the BSPK app.
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CREATE A REMINDER

Client Profile

— Client List

Ideabook Post

Appointment

NS /

Page 21

Reminder

£ Remind client of new collection

[™ Due Date Fri, Feb 17, 2023 11:00 AM

L Alert At the time of the event

2’ Notes

I Add Photos

Insights Slices Collection

BSPK

Create reminders for yourself right inside
the BSPK app.

Select “Reminder” and choose the
associated client or create directly from
the client's profile. Fill out the
information on the reminder screen.

Reminder templates/prompts are preset
in the app.

You will receive a notification for any
upcoming reminder due date. Reminder
will also show up at the top of a client’s
profile.
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SEND A GHAT
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RECENT PROFILES (32)

4R O
i =
| J 1 <5
1 1 T
e y Ry

Alexis Louis Marie Em|ly Hélena
Dulin Terry Dupont Phil. Bradley

MY FAVORITES (11)

LY

Louis Marie Em|ly Hélena Emma
Terry Dupont Phil. Bradley Smith

REMINDERS (9) view all

[
\i :
cé‘w..-;&'—’p/

Alexis Louis Gaspard Elouan Jere...
Dulin Terry Mart... Blan... Kennedy

APPOINTMENTS (11)

O2%

Marie Emily Hélena Tamara Daniel
Dupont Phil... Bradley Smith Appl...

~lIENMT @

&8 O

Slices Collection

Q Search

Alexis Dulin 03/15/2023
Dear Alexis, please enjoy these ne...

% Hélena Bradley

Hi there

Anna Jones 02/24/2023
https://louboutin-demo.bspk.com/...

Marie Dupont 02/24/2023
Hi Marie, This Is Jeanne from the C...

Priscilla Watkins 01/19/2023
Priscilla,

Willard Lambert
Contact card

{/ fe) Hajer Malo
AW i
-

‘@ & DI]D 89 m)

Home Chat Insights Slices Collection

BSPK

Tap the chat icon on the menu at the
bottom of the screen to access your
client conversations.

Start a new chat with icon in the upper
right corner on the chat screen.

You can also enter a chat through a
client's profile


http://www.bspk.com/

SEND A GHAT CONT.

Cancel Templates

Cancel Templates

Appointment Confirmation Appointment Confirmation

Hello Alexis, | received your request for

an appointment on . May |
propose (+ BTG ILLY: does

that work?

Appointment Invitation

Checking in

Dear Marissa, | would like to
invite you to our store for a
fashion show review and
social gathering in May 14 at Reconnecting
3:00pm. We will have a
special appearance by
Augustine Chung to show off
her latest creations. Would
you like to join us? | am Self-introduction (PS)
reserving your spot with us.

Please feel free to text me any
questions or details about what excites
you in advance. | look forward to
helping you!

Introduction (Collective)

Thank you,

Season Shopping Alexis

Appointment Invitation

Hello Alexis, | hope you are doing well.
We have new pieces in our collection
that just arrived. As you may be
interested in what is new, | would like to
invite you for a virtual or in-person
appointment. Please let me know when
is convenient. | am at your disposal!

Vacation Shopping

@ N

Collection Library Slices Camera Callba

P B & o

Location Contact card Ideabook link  Video call

Talk soon,

Alexis Dulin

Checking in

Choose from pre-set templates Easily customize your

light bulb icon to view pre-set .
to message your clients. =  templates.

' On the chat screen, tap the
=  templates to use in the chat.
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SEND A GHAT CONT.

Page 24

An appointment has been
schedulad for you on Sunday,

Feb OF at 10200 AW with Alissa.

Dear Marissa, | would like to
invite you to our store for a
fashion show review and
social gathering on May 14
at 300:pm. We will have a
special appearance by
Augustine Chung to show off

her latest creations. Would
you like to join us? | am
reserving your spot with us.

oo
0o

Collection

P

Location

Dear Marissa, | would like to
invite you to our store for a
fashion show review and
social gathering in May 14 at
3:00pm. We will have a
special appearance by
Augustine Chung to show off
her latest creations. Would
you like to join us? | am
reserving your spot with us.

M O ©

Library Slices Camera Callba

B &

Contact card I|deabook link  Video call

BSPK

Tap the plus icon to view a list of
different sending options.

Collection

Library

Slices

Camera

Location (if in a physical store)
Contact Card

ldeabook Link

Callback Link
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INSIGHTS
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Activity

Mar 01, 2022 - Apr 14, 2023

©
344,371

Contacted Clients >

"
12,640

Appointments >

&
8,826

Client Notes >

O

7,954

Client Feedback >

My Stores

&

96,998

New Profiles >

8
1,207

Reminders

3
19962

Phone Calls >

W

225,608

Ideabook Invites >

Sales Metrics

Last 30 Days My Stores

Sales as of Jul 07, 2022

£ Total Sales

US$912,777

L Number of Buyers

1429

O Units per Transaction

SIS

[=] Average Basket

US$501.76

Top Spending Clients

-
0

O M |

Home Chat Insights

BSPK

Tap the insights icon on the menu at
the bottom of the screen to view your
activities on the BSPK app.

Use the drop down menu to adjust
the time period you want to view.

If connected to your POS system,
view your sales history.
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CREATE A SLICE BSPK

Slices

Q Search

Tap the Slices to view the Slices you and
@chalea.haber
@ o your team create.

Slices are a way for you to create collages
of photos or videos for you to share with
00 your clients and team members.

col To create a new slice, tap Add in the
Up o mages upper right corner.

Video

Up to 3 minutes 30 seconds Select the type of slice you would like to

ochaleanaber —  Mediafeed create, then choose the media from your

March 10, 2023 Up to 10 items : I
collection, phone or take a photo/video.

Cancel
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CREATE A SLIGE CONT.

New Slice

Choose Layout

Edit Layout

(@ ]

3ackgrounc Frame

, . . Add a caption or notes to a slice
0 Scroll between different 00 Edit the layout by changing things ][] and tap post. You can share the

L0 layouts for a slice. Opg ke background color, frame, OO  slices with other advisors or

photo size, etc. clients.
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COLLECTION BSPK

Collection

Q Product name or ID

Tap the collection icon on the bottom

Categories Accessories Gender men u

Here you can view all your sellable
products.

j—_l Use the drop downs to filter and search
for products.

Tap on a product to view product details
1200 € and to share product images to your
White Moon Bag C|IentS

The Moon Bag features a curved handle. Designed in a
crescent moon shape with inner suede lining and a
magnetic clasp closure to hold your essentials.

6 O o Scan available for those who need to
(]
) scan barcodes in-store

Page 28 *Collection tab only available to those who sync their existing products into the BSPK App
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CONTACT SUPPORT

Page 29

How do | add a new client?

How do | add clients from my
phone contacts?

How do | message a client?

What is a slice and how do | create one?

How do | enrich a client profile?

What are the lists on my Home screen?

What is the ideabook?

What is the best way to succeed
with BSPK?

Contact Support

{ ) ® oll]

Home Chat Insights

BSPK

Tap the My Profile icon in the top left
corner.

Here you can find FAQ's.

Tap Contact Support to open a support
ticket.

Provide a brief description and or
screenshots and videos if applicable.

A BSPK support member will get back to
you ASAP.
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